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The paper confprises of 30 questions.

RESEARCH ME' mmm oGY

’vluanum of Research: Introduction Concept, Nature, Ty pes dnd Characteéristics m'
research, Pluin%phm:al and Seciological fmmdatwm of research Prevsquisites of
réscarch -

-

Types B vesearch: Fonddimental or Pure research, Applied research and Action
Resenrch, ; - 7

Research Pmmm Eiamfzma of rmean,h pmrﬁmai Litgrature revmw Formulation of
 research problem statement, Developing objectives, L}rwﬁmpm&, hvpemesm

Rwemu* Problem; Mmmng of research problem: Characteristics of & good research
problem s

Dgﬁa? Collection (Sampling]: Sampling and Population: Techniques of sampling
Selection: “

-

Characteristics ol good sample; Types of data.

Tools of Data Collection; Observation, Interview. f‘}ue»\:mmnmﬁ: R'mw qcm
Adtitude scales, Schedules, Ch*:mtemtm of good research tools,

Desc:up%av& Rtatistics: Tabulation, Organization, and CGraphical Ta:pmwwtman of
quantitative data Measures of Central Tendencies: Mean, Median, Mode;

_ Medsures of Varidbility: nga:. Ohaartile  Devigtinn., *iﬁazn‘dm:ﬁi.;D.w;imim,., and

Coefficient of variation, &

Narmal Probabil lity Distribution:. Properties of narmal probabilin curve, Applications
of Normality. GWW&LUE& From Normality: bkf’wmss angd Kurtosis

4

‘Statistical Fstimation and Testing: Poiar and interval sstimation of populetion mcan,
pmpt&ﬂmm and variance; thmmal testing of hypothesis and errors; Large and small
sampling tests—Z, t and F tests, Non—Parametric Tests: Chi-square tests; Sign tests;
Wilcoxon Signed— Rank tests; hruakae———w Wallis test. Corrélation and I"‘agressmn‘
Analvsis | Twa variabies case.

Report Wrmng and Evaluation Writing of research proposal, Report and Research
paper; Writing and presentation of preliminary, Main body and Reﬂsrérzw section of
rﬁport.

=

Note: The syllabus may alse include other related-topics at Post Graduate Level,
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”F’he paper comprises of & sedtions. 10 guestions fram each section are to be asked

; E’mmg methods and. >1rateg\es, : 5

L gk

. .

a. General Management : 2

- L

Evolution of Mz Snagement Thuught. Managerial Processes, Functions, Skills and
Roles of Managers in an organization; Sama% Rﬁspnnszblhw of Business:.

Planning: Nature and purpose of g&\annmg process, prmmpf&s af Pianmng Types c:ri' '

}:}laimmg. Adventages and Limitation of pl antmm

*Etmeegtee and Pmm es: L::unc;.pt of Corporate. r;trategv. fmmu lation of strategy, Types
of sirategies, Types of policies, principles of formulation of policies, Decision Makmg

Organizing:: Nature and Purpose of fﬁrgmszmg, Bases of Departmentation, Span
Relationship, Line Siaff Conilict, Basés of Delegation, Kind of D@iagmon and.

Decentralization, Methods bf Decentrali rzatmm Management by Objective (MBO)

Controlling: Coneept and Process of «Clmtmh Control Tﬁchmques,- IT as a control
taod.

-
s
-

Business  Communication  Importance and nature of business communication,

Effective communication skills: Process of communication Oral and Nnnwferhai
communication, Barrers and gateways in communication

Nature and scope ‘of Man&gsma] Economics.. Importance of \fianageml decision—

making; Marginal analysis: Dbj@ccw«a of @ firm, Demand function, Elasticity of

demand and ts significance in- -Manageriai dwsmnwmmmg, Cost: curves and
mq_m@mmg_mmmam _Price and. SQULPUL.. d&terrmnmnm mw@w—«pﬁﬁemt eumpetmm,
monopaly, mmwmlmuc wmpmﬂmn and ulngnpal

e

Liberalisation, prmusatmn, ‘globalisation, industial policy and_ industrialisation
trends, public enterprise n,fonm and disinvestment pmgrammm, competitive

environment; fi namml environment India’s current balance of payment msmrm
globalisation trends.

Note: The syllabus may also include other réldted topics at Post Graduate Level.

b, Mm‘rkaﬁng Management %

Nature, scope and concept of marketing The Marketing environment and
Environment scanning; Understanding consumer and lnﬁmtrmi markatﬂ,

Wlarket 5@gmentatmﬁ T afgetmg and positioning;

Pmdmrt decisions —-product mix, product life m“r’hlh_ new product development,

7 bmnd:ng and pamkagmg decisions;




- = -

&

Promotion decisions— promoion mix. advertising, sales pramotion, publicity and
and conflict managemeani, Marketing Logistics; "

Evaluation' and-control of marketin gefforts; : ‘ : ¢
- Ethics in Marketing;

Current Issues in Marketing: Role of Information Techinology in Marketing; Brand

Foreign Marker Entry; CRM; Smfiéta] Marketing: CGreen Marketing; Services
- Marketing: Retail Marketing: Rural Marketing..

Note: The syllabus may ais inctide other refated topics at Post Graduate Level,

¢. Human Resource Management and Organizational Behaviour
Field of HRM: Overview, C’-mm:e_m}aﬂd HR furictions and policies. Personnel to HRM;
:Acquisition of Human Resources; Job Analygis, Job, Descriptfm, lob Specification,

’ﬂé’\e‘.f:iaﬂjj;‘}wer'P‘Ian'niﬂ-g, Recruitment, Selection, Induction, Placement, Promotion and
Transfer. . S : :

Development of Human 'ﬁe.s@urces; Training & Development, Performarice
Appraisal, Career and Succession Planning, & :

-

Maintenance of Human Resource: . -

Compensation and Reward Management, Employee Welfare; Industrial Relations &
Trade Unions; Dispute Resolution &Grievance Management. ‘

individual Behaviour: Foundations, Personality, Perception, Values, Job Attitudes,

Learning, Motivatior- Conce pt and Theories.

Group Behaviour; Foundations, Defining and' Tlassifying Gmupﬂ, Grou P Structure
‘and  Processes, Conflict, Negotiation and Inter Group Behavior, Leadership-
Significance, styles and theories,

Organizational Change and devélopment; Conflict Management; Stress Management,

" Note: The syllabus may also include other related topics at Post Graduate Level.

-

d. Accounting and Financial Management -

Accounting concepts and conventions; Formation and importance of accounting
Standards; Accounting process; o :

-

Jourmal, ledger and trial batance: Preparation of Financial Stitement — Trading and P~
&. L Account and Balance Sheet

Management Accounting : Nature, scope and fools of Managem&nt Aamunﬁqg;
nting: Financial analysis, Rmﬁ*}balysis,

Management -Accounting vs. Financlal aceny
Funds-Flow Statement, Cash-flow Statement

S -
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Equity; Global Marketing-EPRG Framewaork, International Business Environment,

personal seling: Channel managemgnt - Types and functions, Selection,” Cooperation




- Contral in Mass Prmmmunn
- Blaang

Depreciation; ile;ﬁmuaimn conceph advanteges and disadvantages SLM and WDV

Methods. %
Com=Volume-Profit Analysis: BEP, Mdfgm of Safety, P“*‘\w’ Rmm,

Ratio ﬂnﬁlﬁnswwt.sqmu ity. Profitability, Leverage, Activity,

- Leverage Analysis: Operating Financial and Combined Leverages.

Capital Budgeting: Time Value ©f Money, DCF and Non DCF Methods for
Evaluating Projects. * u

-
-

Cost of Capital: Cost of Deb, Cost of Preference, Cost idequﬁ}ff Weighted Average
Cost of Capital, . P

-
-

Theorigs of capital structure, Factors tietmninmg capital ~5!:ruuﬁtm, (‘”}pﬁmum baprtal
structure; Management of working capital - Cash, Receivables and Tnventory
Management, Internal Financing and Dividend | Palicy; Financial Modelling.

Primary Market & Swandm Market: Rea-:u Iattnn of Indian Securities Market‘ Stock

- Markm Volatility,

 Naote: The sylabus may a,ls'm»‘_inul.uda other »rﬁfat&d"tﬂpitsfat»?ﬁst Graduate Level,

e. Managerient Science snd Information Technology (IT)

Production and Oper&nr\ns Management: Nature and Scops of Production and
Operaticns Managentent; Facility Location; ’lypes ‘of ! %I&nufacmrmg Systems. and
Layouts; Layout Planning and Anah sis; Ling Balancing: Production Planning and
“Batch and Job Girder mwzf‘uﬁmﬂm Capautv_
gy Product P jng mj"icl Seieit ;,.‘:-.'Prmm Planning Aggregare Psmmmﬁ el

Master Production Scheduli ingy Mammuwﬂanagmwm MatemaiMamgemwtrﬁnwmww :

Overview of Material Management, Material Requwmmm Planning and Inventory
Control: JIT; Purchase Mmagcmem“ Stotes Management; Quality -Assurance

Acceptance Sampling. &:mnmaa! Quahw Control, Total Qual ity ‘vfanagammlt 180~
9000,

- o 7.

Cﬂmpu‘wm; Hardware, ﬂmﬁ“ar&. ClassificariGns, (Jp&mimg syster, ‘Mamarms, m
Comeept, IS Concepts. SDLC, MS Qf'ﬁrse Networks, Tnernet, W‘WW Recent
Development in IT,

Note: The syllabus may alse ine lt&de-’tj{hﬁ related wpies at Post Graduate-Level,.



